SUNGARD MEDIA BOOK







TABLE OF CONTENTS

10

11

14

15

16

18

20

21

Fact Sheet

Company Overview
History

Timeline

Product & Service Offerings
Business Leaders

Main Locations
Revenue

Acquisitions

Major News Stories
Industry Achievements

Media Contacts

1 MEDIA BOOK



FACT SHEET

Legal Entity Name: SunGard Data Systems Inc.
Ownership: Privately held
Principal Investors: Bain Capital Partners

The Blackstone Group
Goldman Sachs & Co.
Kohlberg Kravis Roberts & Co.
Providence Equity Partners

Silver Lake

TPG
Web site: www.sungard.com
Headquarters: 680 E. Swedesford Road

Wayne, PA 19087

Telephone: 484-582-2000

Toll free number (U.S.) 800-825-2518

Chairman: Glenn Hutchins, Silver Lake
CEO: Russ Fradin

CFO: Robert Woods

Number of Employees: 20,000

Revenue: 2010 - $4.99 billion
2009 - $5.51 billion
2008 - $5.60 billion

Fiscal Year: December 31

About SunGard

SunGard is one of the world'’s leading software and technology services companies. SunGard has 20,000
employees and serves 25,000 customers in 70 countries. SunGard provides software and processing solutions
for financial services, higher education and the public sector. SunGard also provides disaster recovery services,
managed IT services, information availability consulting services and business continuity management software.
With annual revenue of about $5 billion, SunGard is ranked 434 on the Fortune 500 and is the largest privately
held business software and services company. Look for us wherever the mission is critical. For information

visit www.sungard.com.
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SunGard provides software and processing
solutions for financial services, higher education
and the public sector. SunGard also provides
disaster recovery services, managed IT services,
Information availability consulting services and
business continuity management software.
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COMPANY OVERVIEW

With annual revenue about $5 billion, SunGard is a global leader in software and processing solutions
for financial services, higher education and the public sector. SunGard also helps information-dependent
enterprises of all types to ensure the continuity of their business.

SunGard is comprised of four businesses - Availability Services, Financial Systems, Higher Education and
Public Sector - that provide technology services and infrastructure, and software and processing solutions. It
has more than 20,000 employees who work in 200 cities and 30 countries. SunGard's corporate headquarters
is located in Wayne, Pennsylvania. SunGard serves more than 25,000 customers in more than 70 countries.

SunGard has leading positions and strong customer relationships within all four of its businesses. It has also
used acquisitions to expand its product line, customer base and geographic footprint, which have contributed
significantly to its long-term growth and success.

SunGard has more than 20,000
employees who work in 200 cities

and 30 countries.
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SunGard Availability Services provides a broad range of “always ready” or standby disaster recovery services,
as well as “always on” production or managed IT services, information availability consulting services and
business continuity management software to 10,000 customers in North America and Europe. Through direct
sales and channel partners, SunGard Availability Services helps its customers improve the uptime and resilience
of their information systems by providing them with cost-effective IT infrastructure and service to help keep
their mission-critical systems reliable and secure. With over five million square feet of datacenter and
operations space, SunGard Availability Services assists IT organizations across virtually all industry and
government sectors prepare for and recover from emergencies by helping them minimize their computer
downtime and optimize their uptime.

SunGard Financial Systems provides mission-critical software and technology services to institutions in
virtually every segment of the financial services industry. The primary purpose of most of these systems is to
automate the many specialized business processes associated with trading, managing investment portfolios
and accounting for investment assets. They address the processing requirements of a broad range of users
within financial services, including asset managers, traders, custodians, compliance officers, treasurers, insurers,
risk managers, hedge fund managers, plan administrators and clearing agents. SunGard’s systems account for
and manage more than 10 million trades a day. SunGard also provides consulting services that focus on
implementation and integration of these solutions and on software development.

SunGard Higher Education and K-12 Education serve schools, colleges, universities and foundations in

40 countries worldwide, helping them to find better ways to teach, learn, manage and connect. The
Company'’s technology products and strategic consulting expertise help strengthen learning communities,
from primary to secondary to tertiary education and beyond. The Company’s open, collaborative approach and
flexible solutions help serve the people, missions, and goals of education.

SunGard Public Sector provides software and processing solutions designed to meet the specialized needs
of local, state and federal governments; public safety and justice agencies; utilities; non-profits; and other
public sector institutions. Public Sector systems and services help customers improve the efficiency of their
operations and utilize the Web and wireless technologies in serving their constituents. Its solutions support a range
of specialized enterprise resource planning and administrative functions such as accounting, human resources,
payroll, utility billing, land management, public safety and criminal justice, and grant and project management.
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HISTORY

SunGard was formed in 1982, as a spin-off of a division of Sun Oil Company. Back in the 1970s, during a period
of very low oil prices, many oil companies were diversifying their operations. Sun Oil started several businesses,
including a computer services division that eventually became SunGard.

In 1986, SunGard went public and remained a public company until August 2005 when it changed back to a
private company as a result of a LBO valued at $11.4 billion. Organized by Silver Lake, the investors in the LBO
included Bain Capital Partners, The Blackstone Group, Goldman Sachs & Co., Kohlberg Kravis Roberts & Co.,
Providence Equity Partners and TPG.

Since its inception it has been SunGard’s strategy to acquire companies with products that can be leveraged
across the enterprise. SunGard has completed over 170 acquisitions since 1986, which allows it to offer a
broad portfolio of best-of-breed technology solutions to the organizations it serves.

SunGard is comprised of four businesses - Availability Services, Financial Systems, Higher Education and Public
Sector - that provide IT and infrastructure services, and software and processing solutions.

SunGard Availability Services has been a pioneer and leading provider of information availability solutions for
more than 30 years. SunGard offers a complete range of information availability solutions that include disaster
recovery services, managed IT services, consulting, and business continuity management software. SunGard also
has technology and systems management services for application and data center outsourcing. With acquisitions
such as Comdisco (2001), InFlow (2005), VeriCenter (2007) and Strohl Systems (2008), SunGard Availability
Services continues to enhance its product/service offerings combining dedicated and shared resources tailored
to specific customer information availability needs. Since its inception, SunGard Availability Services has had

a 100% success rate helping customers recover from unplanned interruptions resulting from major disasters
including the Gulf Coast hurricanes in 2008, widespread flooding in the UK in 2007, hurricane Katrina and Gulf
Coast hurricanes in 2005, Florida hurricanes in 2004, the Northeast U.S. blackout in 2003, and the terrorist attacks
of September 11, 2001.

The Group®
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For its Financial Systems customers, SunGard provides mission-critical software and technology services to
institutions in virtually every segment of the financial services industry. SunGard’s financial systems solutions
meet a multitude of needs, but help drive customers' unique business strategies. The acquisitions of System
Access (2006), a universal banking solution for financial institutions worldwide, and Kingstar (2006), a leading
provider of software and processing solutions for China’s financial services industry, have strengthened SunGard's
footprint in Asia-Pacific. In October 2008 SunGard acquired GL Trade. This acquisition expanded SunGard's
geographic reach and helped extend SunGard'’s leading position as a provider of global trading network and
connectivity solutions for buy- and sell-side firms.

SunGard Higher Education is the combination of SunGard BSR, which was acquired in 1999, with the
subsequent acquisitions of Collegis (2004) and SCT (2004). The dedicated Higher Education business
provides software and support, systems implementation and integration, strategic consulting, and technology
management services to help more than 1,800 organizations including universities, colleges, campuses,
state systems and foundations around the world build, unify, and manage their digital campuses. In

2010 SunGard took steps to align its K-12 Education business with its Higher Education business in order to
better position SunGard to operate across the continuum of education and explore new directions that serve
the global education community.

In 2010 SunGard Public Sector successfully completed the sale of its Public Sector UK (“Public Sector
Holdings Ltd") business to Capita Group Plc, the UK's leading provider of business process outsourcing
solutions. In addition, its K12 Education business was merged into the Higher Education business. The moves
allow SunGard Public Sector to focus even more on its core U.S. government and non-profit business, where it
has one of the largest customer bases in the industry and is a leader in the segments it serves.

In 2007 SunGard made a corporate commitment to sustainability. It joined the World Business Council for
Sustainable Development (WBCSD) and The Green Grid organization, a global, non-profit consortium of companies
and information technology professionals dedicated to advancing energy efficiency in data centers and business
computing ecosystems. SunGard is also a member of the Corporate EcoForum

In 1986, SunGard went public and remained a
public company until August 2005 when it changed
back to a private company as a result of an LBO
valued at $711.4 billion.
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SUNGARD TIMELINE
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MARCH:
Stock listed on Nasdaq as SNDT

MAY:

Corporate head-
quarters located
in Wayne, PA

JULY:
ACQUIRES GUARDIAN IT

FEBRUARY:
Acquires Vivista

OCTOBER:

ALIGNS SCT, COLLEGIS
AND BSR TO FORM
SUNGARD HIGHER
EDUCATION




Securities Clearance including
its Pune, India software
development center

FEBRUARY:
Aligns Public Sector businesses
under a unified SunGard Public
Sector brand

JUNE:
OCTOBER: Andy Stern appointed CEO of
DECEMBER: Higher Education outlines a vision Availability Services
$5 billion in revenue for the Open Digital Campus.
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PRODUCT & SERVICE OFFERINGS
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offerings include the following:

Availability Services:

Business Continuity Management Software

Consulting Services
Managed Services
Recovery Services

Financial Systems:

Wholesale Finance:
Asset Management
Capital Markets
Energy & Commodities

Consumer Finance:
Banking

Insurance

Wealth Management

Corporate Liquidity

Services:
Global Services

Public Sector:

Finance, Accounting & Human Resources
Community Development

Public Works & Utilities

eGovernment

Public Safety & Justice

State & Federal Government Systems
Consulting & Business Support Services

SunGard is a global leader in software and processing
solutions. The company’s key products and service

Higher Education & K-12 Education:
Higher Education Solutions:

Business Solutions

e Academics & Student Success

e Alumni Relations & Development

* Finance & Human Capital Management

e Student Services

Enterprise Solutions

* Business Intelligence

e Community & Relationship Management
e Enabling Technologies

Expert Services

¢ IT Management Services

e Strategy & Planning Services
e Training & Support Services

K-12 Education Solutions:

* Student Information

* Assessment & Curriculum Management
* Special Education

e Financial

® Human Resources



BUSINESS LEADERS

Russ Fradin

Russ Fradin is SunGard’s chief executive officer and a member of its
board of directors. Before joining SunGard in May 2011, he was chairman
and chief executive officer of Aon Hewitt. Mr. Fradin oversaw the
successful September 2010 merger between Aon Consulting and Hewitt
Associates, having been chief executive officer of Hewitt since 2006.
Previously, he served as chief executive officer of the BISYS Group, Inc.,
and also held various executive positions at Automatic Data Processing,
Inc. (ADP). His most recent position at ADP was president of ADP’s
Global Employer Services business. In addition, he worked many years

as a management consultant at McKinsey & Company, where he was a
senior partner. He holds a BS in Economics from the Wharton School of
the University of Pennsylvania and an MBA from Harvard Business School.
Mr. Fradin serves on the Board of Directors of Gartner, Inc.

Robert Woods

Robert Woods has been SunGard’s chief financial officer since January
2010. Before joining SunGard, Mr. Woods was chief financial officer of
IKON Office Solutions from 2004 to 2009. Previously, he served as

vice president and controller; and vice president and treasurer at IBM
Corporation; and vice president, finance for IBM Asia-Pacific. Mr. Woods
began his career at Deloitte, Haskins & Sells and went on to hold various
positions in tax, treasury, accounting and finance at DuPont.

Mr. Woods is a certified public accountant and holds a BS in Accounting
from Villanova University and an MBA from Widener University.
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Andrew Stern

Andrew Stern has been chief executive officer, Availability Services, since
June 2010. Prior to joining SunGard, Mr. Stern was chairman and chief
executive officer of USinternetworking Inc. (USi), an application service
provider that was acquired by AT&T in 2006. Subsequently, he led AT&T's
hosting and application services business. Earlier in his career he was a
partner with Booz, Allen & Hamilton, an international management and
technology consulting firm, and also was executive vice president,
strategic planning at insurer USF&G Corporation.

Mr. Stern holds a BS in electrical engineering and computer science from
Massachusetts Institute of Technology and an MBA from the University
of Chicago Graduate School of Business.

Harold Finders

Harold Finders was appointed chief executive officer, Financial
Systems, in late-November 2010 and served as division chief executive
officer, Financial Systems, since April 2007. Mr. Finders is responsible
for business strategy, profitability and growth.

Mr. Finders began his career with SunGard in 1996 through the
acquisition of NCS Financial Systems. He has since held several different
positions in senior management for SunGard. Previously, he held senior
positions at Digital Equipment Corporation and led a divestment of its
private banking business, taking on the role of managing director and
subsequently selling the firm to NCS in 1994. Mr. Finders has an
extensive career including more than 19 years in the international finance
industry and in multicultural business environments. He is multi-lingual in
English, French, German and Dutch.

Mr. Finders holds an MBA-equivalent from the University of Lausanne.
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Ron Lang

Ron Lang is chief executive officer, SunGard Higher Education. Mr. Lang
is responsible for all aspects of SunGard’s higher education business,
including developing, implementing and executing the strategies and
partnerships that drive SunGard Higher Education to deliver value to
our customers.

Previously, Mr. Lang served as chief executive officer for SunGard’s
Enterprise Solutions Group, within SunGard Financial Systems. Mr. Lang
originally joined SunGard in 1998 with the acquisition of Infinity Financial
Technology where he was vice president of marketing. From 2000 to
2005 he was group chief executive officer of SunGard Trading Systems
and also was responsible for SunGard Brokerage Systems and SunGard
Financial Networks from 2003 to January 2005.

Mr. Lang holds a BS from the University of California-Berkeley’s School
of Natural Resources.

Gil Santos

Gil Santos is chief executive officer of SunGard’s Public Sector business,
which offers a broad array of solutions designed to meet the specialized
needs of public sector entities, including central, city, and county
governments, public schools, and utilities.

Mr. Santos has more than 20 years of experience in executive management,
business strategy, operations and technology development in the public
sector and wireless communication technology industry. From 2003 to
2005, he served as president of SunGard HTE. From 1998 to 2003, he
held various roles including executive vice president, chief technology
officer and vice president of business strategy.

Mr. Santos holds a BS in Electrical Engineering from the University of

Miami, and an MBA in International Business from the Stuart School at
the lllinois Institute of Technology.
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MAIN LOCATIONS

Corporate Headquarters: 680 E. Swedesford Road, Wayne, PA 19087

SunGard has more than 20,000 employees who work in 200 cities and 30 countries. The following are the

main offices for some of our businesses.

Availability Services:

680 E. Swedesford Road
Wayne, PA 19087

12-13 Bracknell Beeches
Old Bracknell Lane West
Bracknell

Berkshire RG12 7BW
United Kingdom

Financial Systems:

Americas
340 Madison Avenue
New York, NY 10173

Asia-Pacific

71 Robinson Road
#15-01

Singapore 068895

Europe, Middle-East, Africa
Centre Swissair

29-31, route de I"Aéroport
P.O. Box 569

CH-1215 Geneve 15
Switzerland

25 Canada Square
London E145LQ
United Kingdom
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Higher Education:

4 Country View Road
Malvern, PA 19355

Prospect House

Crendon Street

High Wycombe
Buckinghamshire HP13 6LA
United Kingdom

P.O. Box 500688

146-149 Building 02
Knowledge Village

Dubai, United Arab Emirates

Level 5

405 Collins Street
Melbourne 3000
Australia

Rua Funchel 418

350 Andor

S3o Paulo 04551-060
Brazil

Public Sector:

1000 Business Center Drive
Lake Mary, FL 32746



REVENUE

Although SunGard is one of the world’s largest software and technology services companies, it has organized its
customer service around small business units with maximum responsibility, flexibility and accountability, committed
to serving specific industries and functional areas. This helps enable SunGard to develop deep industry expertise,
focus on customers’ requirements and take responsibility for solving their most challenging issues smartly and
effectively. This philosophy has contributed to a long-term track record of compound annual growth.

TOTAL REVENUE:

15 MEDIA BOOK






Company Date Acquired Business Description
2008 Assets of a disaster October 7, 2008 AS Disaster recovery business based in

recovery business Paris, France.

based in Paris, France

GL Trade SA October 1, 2008 FS Global Provider of multi-asset
front-to-back solutions, connectivity an
information services.

Delphi Technologies July 1, 2008 FS Consulting and IT professional services to

Limited banks and insurance companies in Ireland.

Strohl Systems May 21, 2008 AS Business Continuity planning software.

Group, Inc.

Advanced Portfolio February 29, 2008 FS Portfolio optimization and risk

Technologies, Inc. management software.

Corporate February 29, 2008 FS Integrated electronic and outsources

Payments Division payment solutions.

of Payformance

Corporation

For more information about SunGard’s acquisitions please visit us at
www.sungard.com/aboutsungard/financialinformation.
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MAJOR NEWS STORIES

AVAILABILITY SERVICES

February 2, 2011 SunGard Availability Services Announces General Availability of Enterprise Cloud Services

July 22, 2010 SunGard Availability Services Cited as a Leader Among Disaster Recovery Services
Providers by Independent Research Firm

June 9, 2010 Andrew Stern Appointed Chief Executive Officer of SunGard Availability Services
March 11, 2010 SunGard Acquires Hosting 365

May 3, 2010 SunGard Launches Clig, a SaaS Solution for Derivatives Post-Trade Processing
April 7, 2010 SunGard Creates 4,500 Person-Strong Global Services Organization

May 26, 2010 SunGard Launches MarketMap, Market Data Saa$S Solution, in the U.S.
November 16, 2010 SunGard Named as “Private Equity Software Provider of the Year” by Private Equity

News for the Second Consecutive Year

November 29, 2010 SunGard Integrates MarketMap Market Data with WealthStation and Valdi Solutions
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HIGHER EDUCATION

December 2, 2010 Delaware Department of Education Selects SunGard for P-20 Data Sharing Solution

October 11, 2010 SunGard Higher Education Announces Availability of Course Signals; Early Intervention
System Helps Strengthen Student Retention

July 22, 2010 SunGard Higher Education Named as a CRM Market Leader in New Ovum
Industry Solutions Guide

April 7, 2010 Blackboard and SunGard Higher Education Partner To Better Serve Joint Customers

April 5, 2010 SunGard Higher Education Launches Industry’s First ERP Community Source Initiative
PUBLIC SECTOR

May 25, 2010 SunGard Announces Availability of ONESolution - New Enterprise-Wide Product

Suite for Local Government Utilizes Microsoft®.NET and Service-Oriented
Architecture for Interoperability

For more information about SunGard's top news stories please visit us at www.sungard.com/news.
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INDUSTRY ACHIEVEMENTS

 Business Continuity Awards (2010) — CIR magazine named SunGard's Availability Services Business
Continuity Service Provider of the Year for a record seventh time at the annual Business Continuity
Awards. SunGard also took home a further two awards; Excellence in Infrastructure Management
and Most Innovative Product for its Secure Hosted Dealing/ Dealing Room Recovery offering.

* Buy Side Technology Awards (2010) — SunGard has been named “Best Buy Side Technology
Provider of the Year” in the 2010 Waters and Buy Side Technology Awards. The annual awards honor
the achievements of firms that service asset and hedge fund managers.

m%ﬁy * Chartis RiskTech 100 (2010) — SunGard has been named the top vendor in the fifth annual
2010wWnner RiskTech100 rankings compiled by Chartis Research, a leading provider of research and analysis on

global risk technology markets.

* Credit Magazine Technology Innovation Award (2010) — SunGard's Adaptiv has won Credit
magazine's third annual Technology Innovation Award for the Adaptiv Optimal Counterparty
Selector, a credit value adjustment (CVA) solution for OTC derivatives.

* Energy Risk Software Rankings (2010) — SunGard has been named the top vendor, in the power
sector of Energy Risk’s 2010 Software Survey Rakings. SunGard also placed among the top
five vendors in ease of use, modeling, risk metrics, trade capture, data integration, customer
services, market risk in the gas sector, best product coverage and best overall trading and risk
management platform.

* Energy Risk Awards (2010) — SunGard was named Software House of the Year in the 14th annual
Energy Risk Awards.

* Financial-i Leaders in Innovation Awards (2010) — SunGard's AvantGard was recognized as
Best Accounts Receivables Solution.

° FinTech 100 (2010) - SunGard ranked #2 in the FinTech 100 ranking of the top 100 global
application/service providers in financial services.

* Global Securities Lending Industry Awards (2010) — SunGard named Technology Provider of the
Year. The awards recognize excellence in securities finance, with industry participants nominating
those firms they feel are top performers.

* Global Software Top 500 (2010) — This list contains the top companies in the software industry,
ranked by annual software revenues. SunGard ranks 16th.

* Health Care Summit Innovation Award (2010) - SunGard’s iWorks has been named a winner of
Healthcare IT Summit 2010's Innovation Awards in the category of Best New Payer Technology.

* Private Equity News (2010) — SunGard has been named “Private Equity Software Provider of the
Year” for the second consecutive year by Private Equity News at its annual Awards for Excellence in

el ] ]
tm ' Private Equity Advisory Services.

e m—e * Treasury Management International (TMI 2010) — SunGard's AvantGard has been recognized for the
twelfth consecutive year by Treasury Management International (TMI) in the publication’s annual awards.

* Windows in Financial Services magazine (2010) - SunGard’s IntelliMatch Wins 2010 Innovator
Award from Windows in Financial Services. The award recognizes leadership in innovation using
Microsoft technologies, as well as the potential for long-term impact in the financial services industry.
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MEDIA CONTACTS

CORPORATE COMMUNICATIONS

Suzanne DeFruscio 484-582-5580 suzanne.defruscio@sungard.com

AVAILABILITY SERVICES

US: Marifran Manzo-Ritchie 484-582-2441 marifran.manzoritchie@sungard.com

UK: Piper Shields +44-20-8080-8923 piper.shields@sungard.com

FINANCIAL SYSTEMS

Americas: Adriana Senior 718-578-1130 adriana.senior@sungard.com
Asia-Pacific: Cindy Lin +65-6308-8002 cindy.lin@sungard.com
Europe: Dan Bradley +44-20-8081-3512 dan.bradley@sungard.com
Analyst Relations: Alyssa Gilmore 617-319-3578 alyssa.gilmore@sungard.com

HIGHER EDUCATION

Laura Kvinge 801-257-4158 laura.kvinge@sungardhe.com

PUBLIC SECTOR

Matthew Springer 407-304-3235 mspringer@sungardps.com
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